ﬁF’RACTIEAL

( APPLICATIONS

Hello Valued Customer,

As the coronavirus situation evolves, the safety and well-being of our customers and employees is
paramount. Practical Applications wants to let you know that we are here for you in these difficult times. Our
mission is to always be prepared to support our customers and to safely minimize their risk. It is inherent in
everything we do and is more important now than ever.

We want to ensure you that we will continue to safely serve you during these difficult times.

We are available for your emergency service needs.

We will continue to provide sampling services as scheduled to ensure that you stay compliant with
environmental regulations.

We will offer engineering consultations by phone for any water and wastewater issues that you may
have.

We will provide engineering and equipment solutions.

Additionally, here are some of the ways that we are preparing ourselves to be there for you:

Our field technicians are wearing gloves, sanitizing their hands and are performing daily cleaning of
our trucks, tools, equipment.

We are instructing all non-essential office employees to work remotely and are adhering to social
distancing guidelines for essential employees through employees splitting shifts and working in small
silos.

We have increased cleaning and sanitizing procedures in all of our facilities.

We have temporarily suspended non-essential water and wastewater services/repairs in high risk
facilities until it is safe to return.

We are instructing employees to stay home if they are exhibiting any symptoms of illness.

We are committed to our part in providing you with water and wastewater services and solutions, while
ensuring that we act safely and responsibly. Please continue to check our website for more updates:

paih20.com

Thanks, as always, for your continued loyalty. Stay healthy.

Best regards,

Gary Broberg

CEO


http://www.paih2o.com/

