From: TRACPermits

Sent: Friday, March 20, 2020 1:43 PM

To: TRACPermits

Subject: MWRA Industrial Permit during COVID-19 Pandemic

The Massachusetts Water Resources Authority (MWRA) is closely monitoring and
reviewing all of the evolving guidance issued during this COVID-19 pandemic. We
understand that business as usual has changed for you, just as it has for MWRA. The
Toxic Reduction and Control (TRAC) Department at MWRA remains open and we are
available by email and telephone if you have specific questions. WebSMR, our online
portal to submit analytical results is up and running and we continue to receive and
process analytical results from laboratories.

If you are operating your industrial processes and discharging to the MWRA sanitary
sewer system, you must continue to comply with all of your permit requirements. If you
have modified your industrial processes, have substantially changed the characteristics
of your discharge to the sewer, or if you have ceased or plan to cease discharging to
the sewer, please contact your Industrial Coordinator or Compliance Coordinator
immediately (contact information is available

here: http://www.mwra.com/trac/ic_cc_list.pdf). When you reach out to TRAC, please be
prepared to detail any changes to your industrial wastewater discharge and the
anticipated start and end date of those changes.

If you are unable to comply with other aspects of your permit, e.g., monitoring or
reporting requirements, please contact your Industrial Coordinator or Compliance
Coordinator immediately (contact information is available

here: http://www.mwra.com/trac/ic_cc_list.pdf). We understand that limited staffing and
support from vendors may become an impediment. Please reach out if you are
concerned about meeting any deadlines or requirements. Compliance Coordinators will
continue to review sampling results and if necessary will continue to issue Notices of
Violation (NOV) for discharge violations. You will receive the NOV electronically. Again,
we recognize that contracting with a lab to conduct the recommended sampling will be
challenging and may be delayed. We are requesting that you communicate with
Compliance Coordinators to keep them informed of your situation.

| would like to emphasize that we understand that the current pandemic is impacting
your business practices. We will work with you to document and address concerns as
they arise. We ask that you update your Industrial Coordinator or Compliance
Coordinator immediately (contact information is available

here: http://www.mwra.com/trac/ic_cc_list.pdf) if your industrial processes or industrial
wastewater discharge changes, and if you are concerned about meeting permit
requirements.

We will keep you informed of any changes to our guidance during the COVID-19
pandemic. Again, please call us if your industrial wastewater discharge is changing, you
are concerned about meeting permit requirements, or if you have any questions.


https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.mwra.com%2ftrac%2fic_cc_list.pdf&c=E,1,Hs3ytUF4BlWfFzQUuL8FWTNGNflYSZZCmvSWO-tLKiHbicnDCT-nyWyGc2DpZFbTIRY9NS664yyX7j05yVz1UFj-xVy5iEp77VQCjHMYiA,,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.mwra.com%2ftrac%2fic_cc_list.pdf&c=E,1,FXTCane_kKcBqnPCNIvt3fOwwkDK2vdOxsyLzI9WifZzyHxXK1F3zPXKkKz-rUFJ7EWCuCoex2kDj3_IHkaOPeLLz6WBB6kT0KNVVqWNe9Bp&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.mwra.com%2ftrac%2fic_cc_list.pdf&c=E,1,Ukuk-IZ3novZGUuDmUal6_5eu1HiAtSihew-Kq5Avo5NdrMUuSrqIz2Iu9m0rt5dXJlmqBWeLfhCKbBUzj9BhH49wNqjtry6e7sgG0jYJw,,&typo=1

Sincerely,

Rebecca Weidman

Director, Toxic Reduction and Control
Massachusetts Water Resources Authority
2 Griffin Way

Chelsea, MA 02150

WWW.mwra.com
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